RESOLUTION NO. 2010- | l¢

A RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS OF
ST. JOHNS COUNTY, FLORIDA, APPROVING THE TERMS,
PROVISIONS, CONDITIONS, AND REQUIREMENTS OF A
FRANCHISE EXTENSION AGREEMENT BETWEEN ST. JOHNS
COUNTY, FLORIDA, AND REPUBLIC SERVICES OF FLORIDA,
LIMITED PARTNERSHIP, A DELAWARE LIMITED PARTNERSHIP
D/B/A SEABOARD WASTE SYSTEMS (“SEABOARD”) AND
AUTHORIZING THE COUNTY ADMINISTRATOR, OR DESIGNEE, TO
EXECUTE THE FRANCHISE EXTENSION AGREEMENT FOR THE
COLLECTION AND TRANSPORTATION OF RESIDENTIAL SOLID
WASTE IN ST. JOHNS COUNTY, FLORIDA, ON BEHALF OF ST.
JOHNS COUNTY.

WHEREAS, on February 14, 2003, St. Johns County (County) issued a Request For
Proposals (RFP) for the collection and transportation of Residential Solid Waste in the
County; and

WHEREAS, on May 28, 2003, the Board of County Commissioners (Board) held a
public hearing, in order to evaluate the proposals received in response to the County’s
RFP; and

WHEREAS, the Board selected the Contractor to provide its services in certain
designated areas of the County; and

WHEREAS, on August 1, 2003, the Board entered into a Franchise Agreement for the
Collection and Transportation of Residential Solid Waste in the northern area of St. Johns
County (Franchise Agreement) with Seaboard (Contractor); and

WHEREAS, the Franchise Agreement contains terms and conditions that govern the
Contractor’s services to the County, and otherwise are in the public interest; and

WHEREAS, the Franchise Agreement explicitly provides that the County and the
Contractor may extend their agreement for a term of seven (7) years or less; and

WHEREAS, the County wishes to continue to receive the solid waste services provided
by the Contractor, and the Contractor wishes to continue to provide the solid waste
services needed by the County, subject to the terms and conditions set forth in the
attached and incorporated Franchise Extension Agreement (Extension Agreement); and

WHEREAS, on January 19, 2010, the Board held a public meeting and concluded that it
is the public interest to enter into the attached and incorporated Extension Agreement
with the Contractor.



NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF ST. JOHNS COUNTY, FLORIDA, AS FOLLOWS:

Section 1. The above recitals are hereby incorporated into the body of this Resolution
and are adopted as Findings of Fact.

Section 2. The Board of County Commissioners of St. Johns County, Florida,
approves the terms, provisions, conditions, and requirements of a Solid Waste Franchise
Extension Agreement between St. Johns County, Florida, and Republic Services of
Florida, Limited Partnership, a Delaware limited partnership d/b/a Seaboard Waste
Systems and authorizes the County Administrator, or designee, to execute the attached
and incorporated Solid Waste Franchise Extension Agreement for the Collection and
Transportation of Residential Solid Waste in St. Johns County, Florida, on behalf of St.
Johns County.

Section 3. To the extent that there are typographical and/or administrative errors or
issues that do not change the tone, tenor, or concept of this Resolution and/or the attached
and incorporated Extension Agreement, then this Resolution and/or the attached and
incorporated Extension Agreement may be revised without subsequent approval of the
Board of County Commissioners.

PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County,
Florida, this _]i_'_"day of January, 2010.

BOARD OF COUNTY COMMISSIONERS OF
ST. JOHNS COUNTY, FLORIDA

Attest: Cheryl Strickland, Clerk  By:

e\/: $(LNV\“&QJW\M G

Deputy Clerk

. Chair

RENDITION DATE_| [»90 Z/ O




FRANCHISE EXTENSION AGREEMENT
FOR THE COLLECTION AND TRANSPORTATION
OF RESIDENTIAL SOLID WASTE
IN ST. JOHNS COUNTY

This “Franchise Extension Agreement for the Collection and
Transportation of Residential Solid Waste in St. Johns County”
(“Extension Agreement”) is made and entered into this day
of , 2010, by and between St. Johns County, a political
subdivision of the state of Florida (hereinafter referred to as
“County”), and Republic Services of Florida, LP, a Delaware
limited partnership d/b/a Seaboard Waste Systems, which is
authorized to do business in Florida (hereinafter referred to as
“Contractor”).

WHEREAS, on February 14, 2003, the County issued a request
for proposals (“RFP”) from private companies for the collection
and transportation of Residential Solid Waste in the County; and

‘WHEREAS, on May 28,2003 the Board of County Commissioners
(“Board”) held a public hearing to evaluate the proposals it
received in response to the County’s RFP; and

WHEREAS, the Bocard selected the Contractor to provide its
services in certain designated areas of the County; and

WHEREAS, on August 1, 2003 the Board entered into a
“Franchise Agreement for the Collection and Transportation of
Residential Solid Waste in St. Johns County” (“Franchise
Agreement”) with the Contractor;

WHEREAS, the Franchise Agreement contains terms and
conditions that govern the Contractor’s services to the County
and otherwise are in the public interest; and

WHEREAS, the Franchise Agreement explicitly provides that
the County and the Contractor may extend their agreement for a
term of seven (7) years or less; and

WHEREAS, the County wishes to continue to receive the solid
waste services provided by the Contractor, and the Contractor
wishes to continue to provide the solid waste services needed by
the County, subject to the terms and conditions set forth in
this Extension Agreement
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WHEREAS, on , 2010, the Board held a public
meeting and concluded that it is in the public interest to enter
into this Extension Agreement with the Contractor.

NOW, THEREFORE, in consideration of the mutual covenants
contained in this Extension Agreement and the other good and
valuable consideration provided by the parties to each other,
the receipt and sufficiency of which are hereby acknowledged,
the County and the Contractor agree to be bound by and comply
with all of the terms and conditions of this Extension
Agreement, as set forth below.

1. Term

The term of this Extension Agreement shall be seven (7)
years, beginning at 12:01 a.m. on August 1, 2010. For the
purposes of this Extension Agreement, the County and the
Contractor agree that the term of the original Franchise
Agreement expires at midnight on July 31, 2010.

2. The Franchise Agreement

The Contractor shall provide its services to the County in
compliance with the terms and conditions contained in the
Franchise Agreement, as amended and modified by this Extension
Agreement. The Franchise Agreement is hereby adopted by
reference and incorporated herein, subject to the terms and
conditions contained in this Extension Agreement. If there is a
conflict between a provision in this Extension Agreement and a
provision in the Franchise Agreement, the provisions contained
in this Extension Agreement shall prevail. The Franchise
Agreement is Attachment A to this Extension Agreement.

3. Amendments to Franchise Agreement

This Extension Agreement amends some of the provisions
contained in the Franchise Agreement, as described below.
Additions to the Franchise Agreement are shown herein by
underlining. Deletions from the Franchise Agreement are shown
herein by striking through the text of the Franchise Agreement.
All of the terms and conditions contained in the Franchise
Agreement shall remain unchanged, except as shown in paragraphs
3.A through 3.R, below.

A. Section 2.27 of the Franchise Agreement is amended as
follows:
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Recyclable Materials or Recyclables means
all of the materials identified in
Attachment B, which is attached to the

Extension Agreement newspaper,—metalt
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B. Section 2.28 (Residential Property) of the Franchise
Agreement 1is amended by deleting the last sentence in the
definition of Residential Property, as follows:
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C. Section 5.14 (Recycling Containers) of the Franchise

Agreement is amended by adding the following paragraph to the
end of Section 5.14:

On or before October 1, 2010, the Contractor
shall purchase and deliver one new recycling
container to each Customer in the Service
Area. All of the recycling containers
provided by the Contractor pursuant to this
paragraph shall be equal tc or better than
the recycling containers that were
previously provided by the County to the
Customers. The size, color, and technical
specifications of the recycling containers
shall be subject to the prior approval of
the Contract Administrator. All costs
associated with the procurement, storage,
and distribution of the recycling containers
pursuant to this paragraph shall be paid by
the Contractor.

D. Section 9.2 (CPI Adjustment) of the Franchise Agreement is
amended as follows:

CPI Adjustment: Once each year, the County shall
adjust the Contractor’s rates, upward or downward, to
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reflect changes in the consumer price index (CPI) that
have occurred during the preceding twelve months.
However, the CPI adjustment shall not exceed five
percent (5%) in any one year. The CPI adjustments
shall be based on the consumer price index published
by the United States Department of Labor, Bureau of
Labor Statistics, for all items in the wage earners
and clerical workers (CPI-W) category for the South
Urban Area Regien. The first CPI adjustment shall
take effect on October 1, 2010 26864.

Each CPI adjustment shall take effect on October 1.
The CPI adjustment shall reflect the percentage change
in the CPI, measured from April 1st in the previous
calendar year to March 31st of the calendar year in
which the adjustment will occur. Notwithstanding
anything else contained herein, there shall not be any
increase in the rates set forth in Attachment C to the
Extension Agreement, based on a change in the CPI,
before October 1, 2010.

E. Section 9.10 (“Overpayments and Underpayments”) of the
Franchise Agreement shall be amended by adding the following
paragraph to the end of Section 9.10:

Notwithstanding anything else contained
herein, the County shall have no obligation
to pay the Contractor for services rendered
by the Contractor more than one (1) calendar
month before the Contractor notifies the
Contract Administrator that the Contractor
has been providing its service to a person
that was omitted from the County’s list of
Customers. The Contractor waives its right
to payment for services provided more than
one (1) calendar month prior to its notice
to the Contract Administrator. For example,
if the Contractor gives notice in October
that the Contractor has provided service to
a Customer since June, the Contractor shall
receive payment for the services it provided
in September and October, but the Contractor
shall not be entitled to any payment for
services it rendered prior to September.
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F. The Franchise Agreement is amended by adding a
new Section 9.11 (Fuel Adjustment Fee), as follows:

9.11 Fuel Adjustment Fee: The County shall pay an
additional fee (i.e., “the Fuel Adjustment Fee”) to
the Contractor, and the Contractor shall pay a Fuel
Adjustment Fee to the County, when required by the
provisions of this Section 9.11. The Fuel Adjustment
Fee shall be invoiced quarterly in arrears. The Fuel
Adjustment Fee shall reflect the monthly changes in
the price of Number 2 Diesel, as reported in the FDOT
Fuel and Bit Price Index (FDOT Index)
(http://www.dot.state.fl.us/construction/fuelsbit/Fuel
&¢Bit.shtm), and the amount of fuel used by the
Contractor.

The Fuel Adjustment Fee shall be paid for fuel that is
used by the Contractor’s collection vehicles, but only
when such vehicles are used to collect and transport
the County’s Residential Solid Waste in St. Johns
County in compliance with the Agreement. The
Contractor shall compile and maintain accurate records
demonstrating that the Contractor has complied with
the requirements in this Section 9.11. The County may
withhold payment of any invoice from the Contractor
for the Fuel Adjustment Fee until the Contractor
provides adequate documentation to support the
invoice. At any time the County may monitor and audit
the fuel consumption records of the Contractor for
collection and transportation of the County’s
Residential Solid Waste.

The “Base Fuel Price” (BRFP) will be set at $1.3700 per
gallon, beginning October 1, 2009. The Base Fuel
Price shall be adjusted each month thereafter, based
on the change during the preceding month in the
Consumer Price Index published by the United States
Department of Labor, Bureau of Labor Statistics, for
all items in the wage earners and clerical workers
(CPI-W) category for the South Urban Area. This CPI
adjustment will establish a “Monthly Base Fuel Price”
(MBFP) .

The MBFP will be subtracted from the FDOT Index Price
for that month to derive the “Unfunded Cost” per
gallon for the subject month. This Unfunded Cost will
then be multiplied by the number of gallons consumed
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by the Contractor during the month. When this
calculation produces a positive number, the resulting
amount will be paid by the County to the Contractor.
When this process produces a negative number, the
County will deduct the resulting amount from the
County’s payments to the Contractor.

The Fuel Adjustment Fee shall be calculated by using
the following formulas:

BFP X Monthly CPI Adjustment = MBFP

FDOT Index - MBFP = Unfunded Cost (Per Gallon)

Gallons Used by Contractor X Unfunded Cost = Fuel
Adjustment Fee

The following examples demonstrate how the Fuel
Adjustment Fee will be calculated:

Example No. 1:

$1.3700 (BFP) X 1.003 (CPI Adjustment) = $1.3741
(MBFP)
$1.8399 (FDOT Index) - $1.3741 (MBFP) = $0.4658

(Unfunded Cost)

1,000 Gallons (Fuel Used) X $0.4658 (Unfunded Cost) =
$465.80 (Fuel Adjustment Fee paid by the County to the
Contractor)

Example No. 2:

$1.3700 (BFP) X 0.995 (CPI Adjustment) = $1.3631
(MBFP)
$1.3000 (FDOT Index) - $1.3631 (MBFP) =

($0.0631) (Unfunded Cost)

1,000 Gallons (Fuel Used) X ($0.0631) (Unfunded Cost)
= $63.10 (Fuel Adjustment Fee paid by the Contractor
to the County)

G. Section 17.2 of the Franchise Agreement 1is
amended as follows:
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On or before the tenth day of each month,
the Contractor shall provide the Contract
Administrator with a copy of a monthly
summary of the the-standard—forms—feor—each
complaints received by the Contractor during

the preceding month prier—day.

H. Section 17.4 of the Franchise Agreement is amended as

follows:

Each month day the Contractor shall provide
the Contract Administrator with a written
report, in a format approved by the Contract
Administrator, concerning the complaints
received during the preceding month.

I. Section 20.1 of the Franchise Agreement is amended by
adding the following provisions to the end of Section 20.1:

Notwithstanding anything else contained herein, the
County has the exclusive authority to determine: (a)
whether any emergency services are needed from the
Contractor; (b) the scope of any emergency services
that shall be provided by the Contractor; (c) the
duration of any emergency services that are provided
by the Contractor; (d) whether the Contractor must use
open-top trucks and open-top containers when providing
emergency services; and (e) whether, and the extent to
which, the County shall use the services of other
contractors to provide emergency services.

J. Section 20.3 of the Franchise Agreement is amended by
deleting the following paragraph from Section 20.3:
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K. Section 20.6 (“Compensation and Payment to the Contractor )

of the Franchise Agreement is amended by adding the following
paragraph to the end of Section 20.6:
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Notwithstanding anything else contained
herein, the County may, in its sole
discretion, compensate the Contractor for
Storm Debris clean-up work based on the
volume (e.g., cubic yards) of material
collected by the Contractor, instead of
paying an hourly rate. 1In such cases, the
Contractor shall be paid the applicable
rates set forth in Attachment C to the
Extension Agreement. In all cases, however,
the Contractor shall fully comply with the
most current FEMA requirements and
procedures that are applicable to the
Contractor’s operations, recordkeeping,
reporting, and other matters related to the
collection, removal, and disposal of debris.

The Contractor shall not be required to pay
any disposal fee for the disposal of Storm
Debris collected from Customers in the
Service Area, if the Contractor (a) complies
with all of the applicable requirements in
Section 20 of the Franchise Agreement and
(b) delivers the Storm Debris to the Solid
Waste Management Facility designated by the
County for the disposal of such Storm
Debris.

L. Section 24.1 (Insurance; General Reguirements) of the
Franchise Agreement is amended by adding the following language
to the end of Section 24.1:

The County shall be named as an additional insured in
the general liability, vehicle liability, and umbrella
liability policies required pursuant to Sections 24.2,
24.3, and 24.5, below to the extent of Contractor’s
negligence. The Contractor shall ensure that any
subcontractors comply with the insurance requirements
herein.

M. Section 26 (Indemnification) of the Franchise Agreement is
amended as follows:
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The Contractor shall indemnify, defend, and
hold harmless the County (including its
elected officials, officers, employees,
agents, and representatives) from and
against any and all liabilities, losses,
claims, damages, taxes (including interest
or penalties), costs and expenses (including
reasonable attorney’s fees, paralegal fees,
and the costs of investigations, whether
incurred prior to, during or after a trial,
appeal, arbitration, or mediation), that in
any way arise from, or in connection with,
or as a result of (a) this Agreement; e¥ (b)
the Contractor’s negligent acts or omissions
or willful misconduct under this Agreement
or in the County; or (c) the County’s
decision to award the Extension Agreement to
the Contractor. The provisions of this
Section shall survive the termination of the
4+s Extension Agreement.

N. Section 29 (Contract Termination) of the Franchise
Agreement is amended by adding a new Section 29.2 (Termination
for Convenience), as follows:

29.2 Termination for Convenience: The County and the
Contractor shall each have the right to terminate the
Extension Agreement, without cause and solely for the
convenience of the terminating party, on August 1,
2013 or any time thereafter. To exercise this right,
the party wishing to terminate the Extension Agreement
must deliver written notice of termination to the
other party at least one year (365 calendar days)
before the date when termination will occur.

0. Section 39 (Notices) of the Franchise Agreement is amended
by adding the following paragraph at the end of Section 39:

Either party may designate a new representative or a
new address for the delivery of any notice that is
given to them. The designation of a new
representative or new address shall be accomplished by
providing written notice to the other party of such
change.
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P. The Franchise Agreement includes Exhibit A, which is a map
and legal description of the Service Area. The map and legal
description attached to the Franchise Agreement as Exhibit A are
hereby deleted in their entirety and replaced with the map and
legal description attached to this Extension Agreement as
Attachment D.

Q. Exhibit B to the Franchise Agreement is amended as follows:

Subject to the requirements contained in the Franchise
Agreement, the County shall pay the disposal fees
(i.e., tipping fees) for Residential Solid Waste
pursuant to Section 3.4 of the Franchise Agreement,
and the County shall pay the disposal fees for Storm
Debris pursuant to Section 20.6 of the Franchise
Agreement, if the Residential Solid Waste and Storm
Debris are delivered to the recycling or disposal
facility designated by the County.

R. Exhibit D (Awarded Bid Rate) to the Franchise Agreement is
deleted in its entirety and replaced with Attachment C, which is
attached to this Extension Agreement.

4, Attachments to the Extension Agreement

All of the attachments to this Extension Agreement are
incorporated herein by reference.

5. Amendments to the Extension Agreement

This Extension Agreement constitutes the entire agreement
and understanding between the County and the Contractor with
regard to the issues addressed herein. This Extension Agreement
shall not be considered modified, altered, changed, or amended
in any respect unless this Extension Agreement is amended in
writing and the amendment is signed by the Contractor and the
Board or its designee.
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IN WITNESS WHEREOF, the County and the Contractor have each, by

an authorized person or agent,

executed this Extension Agreement

as of the date first written above.

ATTEST:

Printed Name

WITNESS

Signature

Printed Name

Date:

WITNESS

Signature

Printed Name

Date:

PHX/2268101.2/11379.994

BOARD OF COUNTY COMMISSIONERS,
ST. JOHNS COUNTY, FLORIDA

By:

CHAIR

APPROVED AS TO FORM AND
CORRECTNESS:

COUNTY ATTORNEY

REPUBLIC SERVICES OF FLORIDA
D/B/A SEABOARD WASTE SYSTEMS

BY

Printed Name:

Title:

Date:
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Date:
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FRANCHISE AGREEMENT
FOR THE COLLECTION AND TRANSPORTATION
OF RESIDENTIAL SOLID WASTE
IN ST. JOHNS COUNTY

This “Franchise Agreement for the Collection and Transportation of Residential Solid
Waste 1n St. Johns County” (“Agreement”) is made and entered into this

day of , 2003, by and between St. Johns County, a political subdivision of the
State of  Florida (heremnafrer  referred w as  “County”), and

Repyg Lic SERVIces pF FroR1A [P, a corporation authorized to do business
in Florida (hereinafter referred to as “Contractor”).

WHEREAS, the County issued a request for proposals from private companies
for the collection and transportation of Residential Solid Waste in the County; and

WHEREAS, the Contractor was selected by the County to provide such

services in the Service Area; and

WHEREAS, the Contractor wishes to provide the services requested by the
County, subject to the terms and conditions set forth in this Agreement;

NOW, THEREFORE, in consideration of the mutual covenants contained in
this Agreement and the other good and valuable consideration provided by the parties
to each other, the receipt and sufficiency of which are hereby acknowledged, the
County and the Contractor agree to be bound by and comply with all of the terms and
conditions of this Agreement, as set forth below.

1. Term:

The initial term of this Agreement shall be seven (7) years, beginning on the
Commencement Date. This Agreement may be extended one time only, with
the consent of the County and the Contractor, for a term of seven (7) years or

less.

2. Definitions:

To the extent any definition contained herein conflicts with similar definitions
contained in any federal, state or local law, the definition herein shall prevail.
Nothing contained herein, however, shall be interpreted o require the
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2.1

22

23

24

25

2.6

2.7

Contractor to undertake any conduct that is contrary to federal, state, or local
law.

Agreement means this Franchise Agreement for the Collection and
Transportation of Residential Solid Waste i St. Johns County.

Applicable Law means any local, state or federal statute, law, constitution,
charter, ordinance, judgment, order, decree, permit, rule, regulation, directive,
policy, standard or similar binding authority, or a judicial or administrative
interpretation of any of the same, which is in effect or is enacted, adopted,
promulgated, issued or enforced by a governmental body during the term of
this Agreement, and applies or relates in any manner to the performance of the
County or the Contractor under this Agreement.

Biomedical Waste means any solid or liquid waste which may present a threat
of infection to human beings, including, but not limited to, non-liquid human
tissues and body parts; laboratory and veterinary waste which contain human-
disease-causing agents; discarded disposable sharps (needles); human blood,
human blood products and blood fluids; and any other materials which have
been determined by federal, state or local regulatory agencies to present a
significant risk of infection to persons outside the generating faciliry.

Board means the Board of County Commissioners of St. Johns County,
Florida.

Bulky Waste means large items of Residential Solid Waste, which cannot be
placed for collection in a Garbage Receptacle because of their volume, size,
shape or weight. Bulky Waste includes, but is not limited to, White Goods,
totlets, sinks, bicycles, mattresses, carpet, fencing, large household furnishings,
car and boat seats and steering wheels, and other interior car and boat
components, but not engines, tires, boats, or vehicle bodies.

Change in Law means (a) the adoption, promulgation, or modification of any
Applicable Law after the Effective Date or (b) the imposition of any condition
in connection with the issuance, renewal, or modification of any permit, license
or approval after the Effective Date, which in the case of either (a) or (b)
establishes one or more requirements which directly and substantially affect the
Contractor’s or the County's performance under this Agreement. A change in
any tax law or workers compensation law shall not be a Change in Law. A
change in the amount of any fuel tax shall not be a Change in Law.

Commencement Date means the date selected by the Board when the
Contractor shall begin to provide collection services under this Agreement.
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2.10

2.11

2.12

2.13

2.14

2.15

2.16

2.17

Construction and Demolition Debris means discarded materials generally
considered to be not water-soluble and non-hazardous in nature including but
not limited to steel, glass, brick, concrete, asphalt, roofing materials, pipe
gypsum wallboard, lumber from the construction or destruction of a structure
as part of a construction or demolition project or from the renovation of a
structure, and including rocks, soils, tree remains, trees, and other vegetative
matter which normally results from land clearing or land development
operations of a construction project, including such debris from construction
of structures at a site remote from the construction or demolition project site.
Mixing of Construction and Demolition Debris with other types of Solid
Waste will cause it to be classified as other than Construction and Demolition

Debris.

Contractor means the waste collection company that has been awarded the
residential waste collection franchise for a specific franchised area of the

County.

Contract Administrator means the person designated by the County
Administrator to serve as the County’s primary representative in the County’s
dealings with the Contractor under this Agreement.

County means St. Johns County, Flonda.

County Administrator means the chief executive officer of the County or
that person’s designee.

County Code means the laws, ordinances, policies, regulations, resolutions
and other requirements adopted by the Board, as amended.

Curbside Collection Point means the location where the Contractor shall
pick up the Residential Solid Waste discarded by a Customer.

Customer means a person that lives in the Service Area and 1s entitled to have
their Residential Solid Waste collected by the Contractor under this
Agreement, as determined by the Contract Administrator.

Effective Date means the date when the Board or the Board’s authonzed
representative signs this Agreement.

Exclusive Franchise means the County’s grant of authorty to a single
company to collect and transport Residential Solid Waste generated by

Customers within the Service Area.
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2.20
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2.22

2.23

2.24

Force Majeure means an event that has a direct, material and adverse effect
on the performance of the County or Contractor under this Agreement, and
prevents the County or Contractor from fulfilling its duties and obligations
under the Agreement, and is not the result of negligence or lack of reasonable
diligence, and is not reasonably within the party’s control, and is not
reasonably foreseeable or, if foreseeable, not reasonably avoidable. A Force
Majeure event may include but is not imited 10 2 tire, explosion, lightning,
tormado, flood, or hurricane.

Garbage means all kitchen and table food waste, and all animal or vegetable
waste that is attendant with or results from the storage, preparation, cooking
or handling of food materials.

Garbage Receptacle means any commonly available container made of light
gauge steel, galvanized metal, plastic, or other non-absorbent material, with a
maximum capacity of thirty-three (33) gallons, which is closed at one end and
open at the other, and furnished with a closely fitted top or lid, and handles by
which it may be lifted. A Customer may use a heavy duty, securely tied, plastic
bag in lieu of a Garbage Receptacle. A Customer also may use a cardboard
box if the contents are contained and the weight is not excessive. Cardboard
boxes are not acceptable during wet weather conditions.

Hazardous Waste means a Solid Waste, or a combmation of Solid Wastes,
which because of its quantity, concentration, or physical, chemical, or
infectious characteristics, may cause or significantly contribute to, an increase
in mortality or an increase in serious irreversible or incapacitating reversible
illness, or may pose a substantial present or potential hazard to human health
or the environment when improperly transported, disposed of, stored, treated,
or otherwise managed. Hazardous Waste includes all matenials regulated as
hazardous substances or Hazardous Waste under Chapter 62-730, Florida

Administrative Code, or any Applicable Law.

Industrial Waste means the Solid Waste generated by manufacturing and
industnal processes, but not Hazardous Waste.

Major Storm means but is not limited to a hurricane, tropical storm, tornado,
or other weather having high winds of such severity as to generate greater than
normal volumes of Yard Waste and other vegetative debris requiring removal.

Multifamily Residential Property means a building or complex of buildings
on a single parcel of land divided horizontally or vertically and designed for
and occupied by more than four single-family housekeeping units.
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2.27

2.28

2.29

2.30

2.31

Rate means the amount that the Contractor may charge each month for the
collection of Residential Solid Waste from one Customer.

Recovered Materials shall mean matenals that are recovered from Solid
Waste for reuse or resale.

Recyclable Materials or Recyclables means newspaper, metal containers,
corrugated cardboard, plastic containers (all types), and aluminum containers.

Residential Property means real property located within the Service Area that
is used or designed for use as a residence, dwelling, or habitat for one or more
people, whether occupied or not, and shall include but not be limited to single
family residences; real property improved to accommodate mobile homes and
the mobile homes, if any, located thereon, regardless of whether such mobile
homes are registered as vehicles or assessed as real property; duplex homes;
triplex homes; quadraplex homes; quintex homes; apartment buildings, time
share buildings, and condominium buildings comprising five units or less; and
premises occupied as a residence or dwelling that are located on commercially
zoned property. Residential Property shall not mean those portions of mobile
home parks or the mobile homes located thereon where the County Property
Appraiser does not individually assess the parcels.

Residential Solid Waste shall mean rubbish, refuse, Garbage, Recyclable
Materials, Yard Waste and Bulky Waste produced at or generated on
Residential Property as a result of the normal housekeeping activities of a
residence. Residential Solid Waste includes discarded materals from “do it
yourself” repairs, renovations and projects, provided that such materials do not
exceed one cubic yard per week per Customer. Residential Solid Waste does
not include sludge, Industrial Waste, Construction and Demolition Debris,
Hazardous Waste, land clearing debris, radiological waste, waste tires, lead-acid
batteries, Solid Waste from farming operations, or wrecked, scrapped, ruined
or dismantled vehicles, boats, aircraft or their parts.

Service Area means the geographic area in the County that is depicted in
Exhibit A (Map and Legal Description), which is attached to this Agreement

and incorporated herein by reference.

Severe Weather Conditions shall mean unusual or extreme weather
conditions that affect the Service Area in a manner that results in the need for
additional equipment and manpower to remove Storm Debris. The County
Adminisirator shall determine whether Severe Weather Conditions have

occurred.
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2.33

2.34

2.35

2.36

3.2

33

34

Solid Waste Management Facility means any Solid Waste disposal area,
volume reduction plant, transfer station, materials recovery facility, or other
facility, the purpose of which is resource recovery or the disposal, recycling,
processing, or storage of Solid Waste. The term does not include Recovered
Materials processing facilities which meet the requirements of Section
403.7045(1)(e), Florida Statutes, except the portion of such facility, if any, that
is used for the management of Solid Waste. |

Special Waste means Solid Waste that can require special handling and
management, including, but not limited to tires, used oil, lead-acid batteries,
computers and or computer monitors, Construction and Demolition Debris,
ash residue, and Biomedical Wastes.

Storm Debris means vegetative debris generated by a Major Storm, including
tree limbs, trunks, branches and stumps; palm fronds; bagged or containenzed
vegetative debris; and other debris, excluding Yard Waste generated in the
normal and usual care and maintenance of the lawns and landscaping of
residential premises. Storm Debris shall not include any Solid Waste that
cannot be accepted for disposal in an approved Yard Waste disposal facility.

White Goods means discarded refrigerators, ranges, water heaters, freezers,
and other similar, large, domestic and commercial appliances.

Yard Waste means vegetative matter resulting from landscaping and yard
maintenance and beautification projects, such as leaves, grass cuttings, p

fronds, shrubbery and tree trimmings.

Scope of Franchise:

Subject to the terms and conditions of this Agreement, the County hereby
grants an Exclusive Franchise to the Contractor for the collection and
transportation of Residential Solid Waste generated by Customers within the

Service Area.

The Contractor shall collect and transport Residential Solid Waste in
accordance with the requirements of this Agreement.

The Contractor shall not bill or collect any money from Customers for the
standard services the Contractor provides under this Agreement. The
Contractor shall bill and collect its fees from Customers that receive special
services, subject to the limitations contained in Section 19 of this Agreement.

The Contractor shall not be required to pay any disposal or processing fee for
the disposal of Residential Solid Waste collected from Customers in the Service

8



35

3.6

3.7

3.8

39

4.1

Area, provided the Contractor delivers the Residential Solid Waste to the
County’s transfer station on Allen Neese Road. The Contractor shall not be
required to pay any disposal fee for the disposal of Yard Waste collected from
Customers in the Service Area, provided the Contractor delivers the Yard
Waste to the County’s Construction and Demolition Debris landfill on Nine
Mile Road. (Exhibit B, Yard Waste Disposal Fees)

The Contractor shall provide any and all services and supplies necessary to
satisfy the requirements of this Agreement, including but not limited to labor,
supervision, vehicles, machines, equipment, bonds, permits, licenses, taxes, and
franchise fees. The Contractor shall be solely responsible for paying all costs
and expenses associated with the provision of such services and supplies. -

The Contractor shall deliver all of the Residential Solid Waste it collects from
Customers in the Service Area to the Solid Waste Management Facility or
Facilities designated by the Contract Administrator.

Notwithstanding anything else contained in this Agreement, the County may
authorize up to three (3) County authorized contractors to collect Residential
Solid Waste from customers in the southern portion of the County who are not
franchised under this agreement. Any Customer in the southern portion of the
County may elect to use the services of a County authorized contractor.
However, no independent contractor may serve more than one hundred (100)
customers. (Exhibit C, Three Vendors (3) and Customer List)

Notwithstanding anything else contained in this Agreement, the County may
allow non-profit organizations or certain other persons to collect and transport
their own Residential Solid Waste to a Solid Waste Management Facility.

This Agreement does not convey any rights or remedies to the Contractor that
are not expressly identified herein. Among other things, this Agreement does
not give the Contractor any right to collect, transport, process or dispose of
Industrial Waste, Construction and Demolition Debns, Yard Waste, land
clearing debris, Special Waste, Hazardous Waste, or Solid Waste generated by
commercial businesses or not-for-profit, governmental, or institutional entities.

Contractor's Minimum Obligations:

This Agreement establishes the minimum standards and requirements for the
Contractor’s peformance. All of the Contractor’s activities must be performed
safely, in strict compliance with the requirements of this Agreement and all
Applicable Laws, and in accordance with the highest professional standards and
best management practices for the Solid Waste industry.



4.2

5.1

52

53.

54

Subject to the provisions contained in this Agreement, the Contractor shall
collect all of the Residential Solid Waste generated in the Service Area and
placed at the Curbside Collection Point by Customers.

Collection Schedules and Practices:

Frequency of Collection for Garbage, Recyclables and Yard Waste: The
Contractor shall provide at least three separate collection services for each
Customer each week. At least once each week, the Contractor shall provide
each Customer with: (a) a separate collection service for Garbage, refuse,
rubbish, and similar materials; (b) a separate collection service for Yard Waste;
and (c) a separate collection service for Recyclable Materials. Each one of
these three collection services shall be provided on a regularly scheduled basis
each week, but all of the collection services do not need to be provided on the
same day.

Collection of Bulky Waste: The Contractor shall collect White Goods and
other Bulky Waste generated by the Customers in the Service Area. The
Contractor’s vehicle operators shall provide daily notification to their
supervisor of any Bulky Waste placed at a Customer’s Curbside Collection
Point. The Contractor shall collect the Bulky Waste within (a) two (2) days
after the Contractor receives a request from a customer or the County or (b)
five (5) days after the materials are placed at the Curbside Collection Point,
whichever occurs first.

Holiday and Sunday Schedule: The Contractor may collect Residential Solid
Waste in the Service Area every day except Sunday, Thanksgiving Day,
Christmas Day, and New Years Day. Collections on Sundays and holidays shall
be allowed if the Contract Administrator determines such collections are
necessary for the protection of the public health, safety or welfare. If a holiday
coincides with a Customer’s regularly scheduled collection day, the Contractor
shall provide advance written notice to each Customer concerning any alternate

collection days.

Hours of Collection: The Contractor may collect Residential Solid Waste from
6 a.m. until 6 p.m., Monday through Friday, and from 7 a.m. until 2 p.m. on
Saturday, except holidays. The Contractor may collect Yard Waste and Bulky
Waste until 8 p.m., Monday through Friday, during the months of Apnl
through September. The remaining months of the contract year shall be from
6 am. untl 6 p.m., Monday through Friday and from 7 a.m. until 2 p.m. on
Saturday, except holidays. The contractor must comply with the hours of
collection. The Contractor also may extend its hours of operation when
necessary to respond to Severe Weather Conditions, Force Majeure, or other

10
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5.6

57

5.8

5.9

5.10

extraordinary circumstances, provided that the Contractor has received the
prior approval of the Contract Administrator.

Quantities: The Contractor shall collect all of the Residential Solid Waste,
including all of the Yard Waste, each Customer in the Service Area places at the
Curbside Collection Point.

Oversize and Overweight Materials: The Contractor is not obligated to collect:
(a) the Solid Waste in any filled Garbage Receptacle that weighs more than fifty
(50) pounds; (b) whole trees; (c) land clearing debris; (d) any single piece of
Yard Waste that weighs more than fifty (50) pounds or is more than six (6) feet
in length; or (e) leaves or loose Yard Waste, unless such materials have been
bagged, bundled, tied, or placed in a Garbage Receptacle. If these or other
inappropriate materials are placed at the Curbside Collection Point, the
Contractor may refuse to collect them, but in such cases the Contractor shall
leave a notice (e.g,, red tag) explaining why the matenials were not collected.

Timely Collections: The Contractor shall collect the Residential Solid Waste
from each Customer on the scheduled collection day, unless the Contract
Administrator approves a deviation from the schedule due 1o Severe Weather
Conditons, Force Majeure, or other extraordinary circumstances.

Inadequate Service: The Contract Administrator may require the Contractor to
revisit part or all of a collection route when the Contract Administrator

determines that the Contractor provided inadequate service on that route.

Curbside Collection Point: Except as otherwise provided herein, the Curbside
Collection Point shall be selected by the Customer. The Curbside Collection
Point may be located anywhere along the frontal property line of a Residential
Property, within six (6) feet of the edge of a public or private roadway that
allows reasonable access by waste collection vehicles. If a roadway has swales
or open ditches, the Curbside Collection Point shall be located on the roadway
side of the swale or open ditch. If a Residential Property is relatively large, (in
excess of one (1) acre) the Curbside Collection Point shall be near or adjacent
to the Customer’s driveway. If a Residential Property is located in a manner
that makes curbside collection unduly difficult for the Contractor’s employees
and vehicle, an alternate location for the placement of the Customer’s
Residential Solid Waste may be established by the Customer and the
Contractor, at no extra cost to the Customer or the County.

Solid Waste Collection and Handling: The Contractor shall perform its duties
under this Agreement with a minimum of noise and disturbance to the public.
Residential Solid Waste shall be collected carefully, in a timely manner, during
the authorized days and times for collections. The Contractor shall place a

11
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5.12

5.13

5.14

notice (e.g., red tag) on any materials that are not collected, explaining why the
materials were not collected. Each Garbage Receptacle shall be emptied and
returned to its original location, in an upright manner, with the cover on or
adjacent to the Garbage Receptacle.

Spillage: 'The Contractor shall not cause or allow any litter or spillage of Solid
Waste or other materials to occur in the County as a result of the Contractor’s
activities. When the Contractor is transporting Solid Waste or other materials,
the materials shall be contained, tied, or enclosed so that leaking, spilling and
blowing are prevented. The Contractor shall immediately clean up any litter,
leakage or spillage caused by the Contractor’s activities. If spillage occurs with
oil, hydraulic fluids, or other liquids, the Contractor shall immediately clean up
the spill and then report the time, location, and other relevant details to the
Contract Administrator.

Commingling of Materials Prohibited: When collecting or transporting Solid
Waste or Recyclables, the Contractor shall not commingle: (a) Recyclables with
Garbage, Yard Waste or other types of Solid Waste; (b) Yard Waste with
Garbage or other types of Solid Waste; (c) Residential Solid Waste with Solid
Waste or other materials collected or generated outside of the County; or (d)
Residential Solid Waste with Solid Waste or other materials collected at or
generated on any property that is not Residential Property. Different types of
Recyclable Materials may be commingled.

Hazardous Waste Prohibited: The Contractor shall not collect any item or
material that is a Hazardous Waste. If Hazardous Waste is placed at a
Customer’s Curbside Collection Point, the Contractor shall leave a notice
informing the Customer that the Hazardous Waste cannot be collected by the
Contractor and providing the phone number for the County facilities that will
assist the Customer with the proper handling and disposal of the Customer’s
materials. The Contractor also shall promptly provide the Customer’s address
to the County so that the County can notify the Customer about the proper
disposal methods for the Customer’s materials.

Recycling Containers: After the Commencement Date, the Contractor shall
deliver one recycling container to each new Customer within five (5) days after
the Customer is added to the Contractor’s collection route. 'The Contractor
also shall provide one additional container or one replacement con iner when
requested to do so by a Customer or the Contract Administrator, and the
container(s) shall be delivered on or before the next regularly scheduled
collection day for Recyclable Materials. The County shall provide the
Contractor with the recycling containers that are to be distributed pursuant to

this paragraph.

12
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5.16

5.17

6.1

Recyclable Materials:  After the Contractor collects a Customer’s Recyclable
Materials, the Contractor shall deliver the Recyclables to a Solid Waste
Management Facility for processing. ‘The Contractor shall deliver the
Recyclables only to those facilities that have been approved in advance by the
Contract Administrator, and the Contractor shall not change facilities without
receiving the Contract Administrator’s prior written approval The Contract
Administrator shall approve a facility only if and only for so long as the
Contractor can demonstrate that the facility can and will recycle or beneficially
reuse the County’s Recyclable Materials. The Recyclable Materials collected in
the Service Area shall not be disposed in a landfill or elsewhere, unless the
Contractor receives the County Administrator’s prior written approval for such
disposal. The Contractor shall keep any revenues generated by the sale of the
Recyclable Materials. The Contractor shall be solely responsible for paying the
costs of processing Recyclable Materials and disposing any contaminated or
unacceptable materials.

Physical Disability: When the Contractor is notified by the Contract
Administrator that a Customer is physically unable to place their Garbage
Receptacle or recycling container at the Curbside Collection Point, the
Contractor shall collect the Customer’s Residential Solid Waste at a location
that is more convenient for the Customer. The Contractor shall provide this
service at no extra cost to the Customer or the County. The Contractor and
the Customer shall work together to identify the alternate collection point, and
the Contract Administrator shall resolve any dispute between the Contractor
and the Customer relating to this issue.

Vacant Lots and Residential Construction: The Contractor is not required
under this Agreement to remove any Solid Waste or other matenal
accumulated on vacant property, or resulting from the construction of new

homes or buildings.

Repair of Damaged Property: The Contractor shall promptly notify the
Contract Administrator whenever the Contractor’s activities cause any injury or

damage to any person Or property.

If a dispute arises between a Customer and the Contractor, the Contract
Administrator may determine the Contractor’s responsibility under this
Agreement for repairing or replacing damaged property. In cases involving
damages to public property, the County shall have the option of performing
the repair or replacement itself, or using the services of a private contractor, or
requiring the Contractor to repair the damages. In all cases, the Contractor
shall be solely responsible for paying the cost of repairing or replacing the
property it damaged.

13
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8.2

9.1

9.2

Customer Disputes with Contractor: The Contract Administrator has the
authority to resolve any disputes between a Customer and the Contractor
concerning any matter arising under this Agreement, including but not limited
to the location of the Curbside Collection Point, the timing and level of service
to be provided to the Customer, and the amount of any fees to be paid for
special services.

Treating Commercial and Multifamily Residences as Residential

Property:

Under this Agreement, the Contractor shall not collect, and shall not be paird
for the collection of, Solid Waste from any commercial establishments,
businesses or industries.

Subject to various requirements, the County may allow certain Multifamily
Residential Property, condominiums, and subdivisions to change from
commercial Solid Waste collection services to residential collection service. If
the County allows such changes to occur in the future, the Contract
Administrator and the Contractor shall jointly account for and agree upon the
number of new Customers that will receive collection services from the
Contractor under this Agreement. If there is a dispute between the County and
the Contractor about this issue, the Contractor initially shall be paid only for
the number of Customers that both parties agree upon. When the dispute is
resolved, the Contractor shall be paid retroactively, if necessary to make the
Contractor whole for the services it has provided.

Rates, Compensation and Franchise Fees:

The County shall pay the Contractor for the services rendered by the
Contractor in compliance with the terms and conditions of this Agreement.
The Contractor shall be paid in accordance with the rates set forth in

Exhibit D (Awarded Bid Rate), which 1s attached hereto and incorporated

herein.

CPI Adjustment: Once each year, the County shall adjust the Contractor’s
rates, upward or downward, to reflect changes in the consumer price index
(CPI) that have occurred during the preceding twelve months. However, the
CPI adjustment shall not exceed five percent (5%) in any one year. The CPI
adjustments shall be based on the consumer price index published by the
United States Department of Labor, Bureau of Labor Statistics, for all items in
the wage earners and clerical workers category for the South Region. The first
CPI adjustment shall take effect on October 1, 2004.

14



93

94

9.5

9.6

9.7

Extraordinary Rate Adjustment: Once each year, the Contractor may petition
the County for a rate adjustment, based on extraordinary changes in the cost of
providing services under this Agreement. The Contractor shall submit
appropriate documentation to fully explain and support any claim for a rate
adjustment. The Contractor’s request shall include an audited statement that
documents the extraordinary changes in the Contractor’s costs. The Contract
Administrator shall review and recommend approval or denial of the rate
adjustment. The Board shall consider the Contractor’s request for a rate
adjustment at a duly noticed public meeting. At its sole discretion, the Board
may approve or deny the request. If the request is granted, the Board shall
have the right to reduce the Contractor’s rates when the cost of the
Contractor’s operations return to normal. Every six (6) months after a request
is granted, the Board shall have the right to request, and the Contractor shall
prepare, an updated audit to demonstrate why the extraordinary rate
adjustment should remain in effect.

Contractor’s Invoices: The Contractor shall prepare and submit a monthly
invoice to the County for the work that was performed during the preceding
month. The invoice shall identify the number of Customers that were served,
the rate that should be charged for each Customer, and the total payment due
to the Contractor. The first invoice shall cover the period from the
Commencement Date until the end of the first calendar month. Thereafter,
each invoice shall cover the work performed during the preceding calendar

month.

Payment Time: The Contractor shall be paid all undisputed amounts within
forty-five (45) days after the County receives a proper invoice for the work
performed by the Contractor during the preceding month,

Payment Calculation: The Contractor’s total monthly fee shall be calculated by
multiplying the appropriate rate times the total number of Customers served by
the Contractor during the preceding month, as determined by the County.

The Franchise Fee shall be delivered to the County each month with the
Contractor’s invoice for its services under this Agreement. The Contractor
shall pay a franchise fee to the County for any revenue generated above and
beyond the base revenue generated for County Franchise Area ( 1 day a week
collection for solid waste, recycling and yard waste collection). Additional or
Special Services rendered to individual residential units or communities shall
require the Contractor to pay a two percent (2%) Franchise Fee on the gross
reverue collected for, but not limited to, special services or additional
collections. The Franchise Fee shall be delivered to the County each month
with an explanation of the special services or additional collections rendered.

15
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9.9
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10.

10.1

Number of Customers: The County and the Contractor shall work together to
identify the number of Customers that are served by the Contractor under this
Agreement. The number of Customers shall be verified within six (6) months
of the Commencement Date, and shall be reconfirmed from time-to-time
thereafter, when deemed necessary by the County. The number of Customers
shall be verified by performing an actual visual count of each Residential
Property, or by using geographic information systems, or by using other
methods that are acceptable to the County and the Contractor.

Adjustments to Customer List: The County shall adjust the number of
Customers, upward or downward, once each month, based on the County
Building Department’s latest data concerning the issuance of new certificates of
occupancy for Residential Property and mobile homes, and the issuance of
demolition permits, and other relevant information.

Overpayments and Underpayments: If the Contractor provides service to a
person that has been mistakenly omitted from the County’s list of Customers,
the Contractor shall provide the Contract Administrator with appropriate
information, in the format requested by the Contract Administrator, to
determine whether the person should be added to the County’s Customer list.
If the Contract Administrator verifies that the person should be added to the
County’s Customer list, the County shall pay the Contractor for its services to
the Customer. If the County overpays the Contractor for any reason, the
Contractor shall promptly notify the Contract Administrator, and the County
shall adjust its monthly payments to the Contractor to offset any prior

overpayments.

Changes in Work:

The County shall have the unilateral right to make changes in this Agreement
to benefit the public health, safety or welfare, or to comply with a Change in
Law. The County at its sole discretion may make modifications to this
Agreement relating to the scope of the Contractor’s services and the methods
of providing those services, including but not limited to the routes, schedules,
procedures, and operations of the Contractor.

The County shall use the following procedure when implementing a proposed change
to this Agreement:

(@)  The County shall send reasonable advance notice to the Contractor of
the proposed change in service;

(b)  The County shall provide the Contractor with a reasonable period of
time to implement the proposed change;
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12.

12.1

(©)  The County and the Contractor shall negotiate in good faith to establish
the amount of any adjustment, upward or downward, in the Contractor’s
rates that are appropriate in light of the proposed change in service;

(d)  In the event the County and the Contractor cannot reach an agreement
as to the amount of any adjustment in the Contractor’s rates, then the
County shall have the right to require that the dispute be settled by
rbitration in accordance with the Commercial Arbitration Rules of the
American Arbitration Association;

(€)  Upon receiving notice of the County's intent to submit the dispute to
arbitration, the Contractor shall implement the change i service as
directed by the County, with the adjustment in rates proposed by the
County. The County and the Contractor agree that the adjustment in
rates set by the arbitrator shall be implemented retroactively to the
beginning of the change in service so that the parties are made whole.

(f)  The cost of arbitration shall be shared and paid equally by the
Contractor and the County.

Operation During a Dispute: If a dispute arises between the County, the
Contractor, or any other party that in any way relates to the Contractor’s
performance under this Agreement, the Contractor shall continue to perform
its duties in strict compliance with the terms and conditions of this Agreement,

regardless of the pending dispute.

Notification by Contractor:

Public Notice of Schedules and Services: At least ten (10) days but not more
than twenty (20) days prior to the Commencement Date, the Contractor shall
provide notce to its Customers concerning the Contractor’s schedules and
cervices. The notice shall be published in the local newspaper that has the
largest circulation in the Service Area. Notice also shall be delivered to each
Customer, by using door hangers, {lyers, or similar means. ‘The content and
form of the notice are subject to the prior approval of the Contract

Administrator. At a minimum, the notices shall include the following
information:

(a)  The collection day for each collection route and for each type of material
(ie., Garbage, Recyclables, and Yard Waste). The door hangers also
shall include the approximate time (ie., morning or afternoon) when
each collection service is scheduled.
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(b)  The types of special services that will be provided by the Contractor, if
requested by the Customer.

()  The location of the Contractor’s office, the Contractor’s mailing address,
and the Contractor’s toll-free telephone number, which should be called
for information about the Contractor’s services or to report a complaint.

(d)  The name of the Contractor's manager for the service area.

(e) The types of materials that the Contractor will not collect (e.g.,
Hazardous Waste).

()  The size and weight limitations, if any, on the materials that the
Contractor will collect (e.g., fifty (50) pounds per garbage receptacle).

()  The telephone number to call for information from the County about its
services and facilities.

(h)  The proposed date and location of any upcoming community cleanup
program.

Notification of Route and Schedule Changes: The Contractor may change its
collection routes, schedules, and manner of collection, but shall provide written
notification to all affected Customers at least ten (10) days before the
Contractor implements the change. Notification of changes shall be provided
to each Customer with a door hanger, flyer or other method approved by the
Contract Administrator. During the first week following the change, the
Contractor shall provide an additional notice to each Customer that fails to
place its Residential Solid Waste at the Curbside Collection Point at the
appropriate time or in the appropniate manner.

Notification to County of Routes and Schedules: At least thirty (30) days
before the Commencement Date, the Contractor shall provide the Contract
Administrator with a map showing all of the routes that the Contractor will use
for the collection of Residential Solid Waste in the Service Area. The route
map shall designate the beginning and ending point of each route, and the days
and times when service will be provided to each route. If the Contractor
decides to make any temporary changes to a route or the day, time or manner
of collection, the Contractor shall immediately provide verbal notification to
the Contract Administrator and then shall provide written confirmation within
one business day. If the Contractor wishes to make a permanent change to any
route or the day, time or manner of collection, the Contractor shall provide
written notice and an updated map to the Contract Administrator at least

fifteen (15) days before the Contractor implements the change.
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Public Awareness. Education and Community Clean Up Programs: The
Contractor shall assist the County with its efforts to inform the public about
the goals and objectives of the County’s Solid Waste management program.

At least once each calendar year, the Contractor shall provide each Customer
with informational, promotional, and educational materials concerning the
waste management programs and services offered by the County and
Contractor. 'These materials shall include information about the proper
management and disposal of Hazardous Waste and Special Waste, and shall
identify the locations of the County’s collection centers for such materials. The
form and content of the materials shall be subject to the prior approval of the
Contract Administrator. This annual informational service is in addition to the
Contractor’s initial notification to the public about the Contractor’s schedules.

The Contractor shall conduct twelve (12) community clean up programs each
calendar year. The County, in consultation with the Contractor, shall designate
the times, locations, and scope of each clean up program. The Contractor shall
publish notice of each program in the local newspaper and shall deliver door
hangers or flyers to those Customers or areas designated by the County. The
notices shall be subject to the prior approval of the Contract Administrator.
The Contractor shall provide at least four (4) containers, each with a minimum
capacity of forty (40) cubic yards, for each program. The Contractor shall pay
the cost of collecting and transporting the contents of the containers to the
County’s Solid Waste Management Facilities. The County shall pay the cost of
disposal for the materials collected during the clean up programs.

Delivery to Designated Disposal Facilities:

The Contractor shall deliver all of the Solid Waste it collects in the Service Area
pursuant to this Agreement to a Solid Waste Management Facility designated
by the County.

Prohibited Deliveries:  Unless the Contractor receives the Contract
Administrator’s prior written approval, the Contractor shall not deliver the
following materals to a Solid Waste Management Facility owned by the
County: (a) Hazardous Waste; (b) Solid Waste that is not authorized for
processing or disposal at the County’s facility, in compliance with all Applicable
Laws; and (c) Solid Waste collected outside of the County.

Resircted Deliveries: If the Contractor collects Solid Waste in the County
from a person that is not a Customer under this Agreement, or if the
Contractor collects materials from a Customer that are not Residential Solid
Waste, the Contractor may deliver the Solid Waste to a Solid Waste
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Management Facility owned by the County, but in such cases, the Contractor
must notify the Contract Administrator at or before the nme the Solid Waste 1s
delivered to the County’s facility and the Contractor must pay the applicable
disposal and processing fees to the County. Among other things, these
requirements apply to the disposal of Solid Waste that the Contractor collects
in the County from commercial, industrial, governmental and institutional
properties and entities.

Misuse of Residential Waste Collection Vehicles: Unless the Contractor
receives the prior approval of the Contract Administrator, the Contractor shall
only use its residential waste collection vehicle (e.g., rear loading vehicles) to
coliect Residential Solid Waste generated by a Customer, and shall not use such
vehicles to collect Solid Waste generated on or by commercial, industrial,
governmental or institutional properties or entities. Unless the Contractor
receives the Contract Administrator’s prior approval, the Contractor shall pay
the applicable processing and disposal fees for the entire load, and shall be
subject to liquidated damages or other sanctions under this Agreement, if the
Contractor uses a residential waste collection vehicle to deliver Solid Waste
generated on or from commercial, industrial, governmental or institutional
properties or entities, or to deliver such waste with Residential Solid Waste.

Contractor Personnel:

The Contractor shall designate one or more qualified persons to supervise and
be responsible for the Contractor’s operations within the Service Area. The
Contract Administrator shall be given the name(s) of the Contractor's
supervisor(s) and the telephone number(s) where the supervisor(s) can be
reached twenty-four (24) hours per day.

The Contractor’s collection employees shall wear a uniform or shirt, clearly
identifying the Contractor’s name and the name of the employee, at all times
when the employee is working in the County.

All of the Contractor’s drivers shall carry a valid Florida commercial driver’s
license, suitable for the type of vehicle that is being driven, at all times when
operating collection equipment in the County. The Contractor shall ensure
that all of its employees are fully trained and qualified before they drive any
equipment in the County or undertake any other duties under this Agreement.

The Contractor shall provide operating and safety training for all of its
personnel before they commence work under this Agreement and such training
shall be updated on a regular basis. The Contractor shall initiate and maintain a
drug screening program for its employees during their employment with the
franchised waste collector. The Contractor's drivers shall be assigned to routes
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in the Service Area only after they are aware of the specific area and route that
is to be served.

Before beginning work under this Agreement, the Contractor shall inform all
of its collection employees about the procedures that are to be followed in the
event that the employees are involved in an accident with a vehicle, or other
circumstances where there is damage to public or private property, or cases
involving complaints from Customers. The Contractor’s employees shall at all
times and in all circumstances treat all Customers in a polite and courteous
manner. The Contractor’s employees shall not use loud or profane language
while performing their duties under this Agreement. If a Customer is
belligerent or unduly upset, the Contractor shall promptly notify the Contract
Administrator. If deemed necessary, the Contract Administrator shall work
with the Contractor to resolve the Customer’s complaint. The Contractor shall
provide each employee with a telephone number to call in the event of an
accident or emergency.

Collection Vehicles and Equipment:

General Standards: At all times the Contractor shall have available (le., n a
local equipment/vehicle yard) and in good working condition, adequate
numbers and types of vehicles and equipment to efficiently and timely perform
the Contractor’s duties under this Agreement. All vehicles and equipment shall
be licensed in the state of Florida, operated in compliance with all applicable
Jaws, and maintained in compliance with the manufacturer’s recommendations.
The Contractor’s Solid Waste collection equipment shall be of the enclosed
loader packer type, or other equipment that meets industry standards and
complies with the requirements of the American National Standards Institute
(ANSI). The Contractor’s Recyclable Materials collection vehicles shall be dual
compartment equipment (one compartment for paper products; one
compartment for other recyclable materials), or other equipment that 1s
compatible with the County’s needs, suitable for unloading at the County’s
designated facility, and in compliance with industry standards and ANSI
requirements. All of the Contractor’s Solid Waste collection equipment and
Recyclable Material collection equipment shall be subject to the County’s prior
approval.

Condition: All of the Contractor’s vehicles and equipment shall be maintained
and kept in good repair and appearance, and in a clean and sanitary condition,
at all times. The Contractor shall wash, clean, repair or maintain any vehicle or
piece of equipment within 48 hours after being requested to do so by the
Contract Administrator. The Contractor’s vehicles and equipment shall be no
more than three (3) years old on the Commencement Date. The Contractor
shall not use any vehicle or equipment that is more than seven (7) years old,
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except on an emergency basis. The condition and age of the collection
equipment is required in order to serve the County’s needs in insunng the
health and safety of its residents and the infrastructure of the communities
within the County that are served.

Vehicle Identification: All of the vehicles used by the Contractor for the
collection of Solid Waste or Recyclable Materials shall clearly identify the
Contractor’s name, local telephone number, and vehicle number, on both sides
and the rear of the vehicles in letters and numbers that are at least five (5)
inches tall. Equipment shall be marked in a similar manner. Recycling
collection vehicles shall be clearly marked to indicate that they are used for

recycling.

Reserve Vehicles: The Contractor shall have available reserve vehicles and
equipment, which can be put into service within two (2) hours of any
breakdown. Such reserve vehicles and equipment shall correspond in size and
capacity to the vehicles and equipment used by the Contractor to perform its
duties under this Agreement. Vehicles and equipment required for extended
emergencies shall be addressed in accordance with Section 20 of this

Agreement.

Properly Equipped Vehicles: Each of the Contractor’s collection vehicles shall
carry at all times appropriate tools and supplies to clean up any litter or spillage
that may occur while the vehicles are being used in the County. Each vehicle
shall at all times carry a spill response ki, which is suitable and adequate for
cleaning up any leaks or spills of oil, hydraulic fluid, or other liquids from the

Contractor’s vehicles.

Properly Loaded Vehicles: All of the Contractor’s vehicles shall be covered,
enclosed, sealed or otherwise secured to prevent blowing or littering of Sold
Waste, and spillage of fluids. The Contractor’s vehicles shall not be

overloaded, either by weight or by stacking oversized or excessive materials on

the vehicle.

Vehicle Inventory: At least ten (10) days before the Commencement Date, the
Contractor shall provide the Contract Administrator with a list of the vehicles
that will be used to provide the services required under this Agreement. The
list shall be presented in a format approved by the Contract Administrator. At
» minimum, the Contractor’s list shall identify (a) the type of vehicle; (b) the
make, model and model year; (c) the license tag number; (d) the vehicle
identification number; (¢) the vehicle’s age; and (f) the date when the vehicle
will be replaced. The Contractor’s list also shall provide the same information
for each reserve vehicle. The Contractor’s list shall be updated at least once
every six months and provided to the Contract Administrator.
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